
A Complete Guide To...
Direct Debit 
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Direct Debit has fast become the most 
utilised payment method across the 
country as its simple, safe, convenient 
and most importantly - cost effective.

In the UK, over 80% of people have 
atleast one Direct Debit, with the 
average consumer having a whopping 
six! But just because it is well used, it 
doesn’t mean people understand what 
Direct Debit is or when is the best time 
to use it.

Most people will be familiar with using 
the payment method as a comsumer, 
maybe you use it to pay your energy bills 
or car insurance. but do you, as a 
business owner, know when to utilise it?

Direct Debit collection ensures that the 
correct amount will leave your account 
on the correct day, greatly simplifying 
managing your personal cashflow and 
budget. Not only does this give an 
individual reassurance, but as a business 
owner it makes sense to replicate that 
ease and financial peace of mind in your 
professional life.

Using Direct Debit can transform how 
you run your business, bringing benefits 
to customers, your staff and your 
bottom line.

Simple, Safe
Convenient & 
Cost Effective

Learning About
Direct Debit



What is Direct 
Debit?

Direct Debit is a realiable way to transfer funds electronically between 
UK banks. It is an instruction from your bank which authorises someone 
to collect payments fro your account on a specific due date. 

To set up a Direct Debit, the account holder must sign a Direct Debit 
Mandate form with the company they wish to pay. The form will confirm 
how much money will be taken from the individuals account and when. 
If the organisation taking the payments at any time wishes to change the 
amount or date of a collection, they are required to tell the account 
holder first. This means individuals don’t have to worry about missing 
payments and business owners don’t have to worry about chasing them. 

It can be used for almost anything aswell! But you’ll most often see it 
being used to pay:

• Regular bills for variable amounts

• Fixed subscriptions or memberships

• Paying on account

What Is...
Direct Debit? 



Direct Debit vs.
Other Methods 

If you’re looking at introducing Direct Debit as a payment method for 
your customers, you are probably using or considering alternate options 
at the moment. Directly comparing Direct Debit with other payment 
methods available, will help you make the decision that is right for you, 
your customer and most importantly your business.

Cash:
Cash can be extremely convenient for your customers, allowing them to 
pay in person and also providing you with the reassurance that you know 
a bill has been paid. However, handling large amounts of cash within a 
business poses a security and cashflow risk. If money goes astray or is 
stolen, there is zero recompense.

Cheques:
Cheques are incredibly outdated and creates unnecessary admin work 
for your team, along with a delay in payment whilst they clear.

Debit and Credit Cards:
Accepting a debit or credit card could be a potential option to consider as 
it allows you to get instant funds, without the risk of taking cash. 
However, you should think about your customers here, as this payment 
method could cause them hassle. This would involve them having to 
remember when their payments are due and then having to process the 
payment manually each time their payment date arrives. This creates 
additional ‘personal admin’ work for them and you also risk missed 
payments which you would then need to chase.



What is Direct 
Debit?

A payment method you might consider which is very similar to that of a 
direct debit is a standing order. However, be cautious here. A standing 
order is a more traditional form of automated payment, but there are 
some key differences between the two which are crucial to take note of.

Direct Debit vs.
Standing Order 

 B

Direct 
Debit 

• You are in control! After getting your
customer to sign a Direct Debit mandate, 
you can adapt the payment to suit your
business needs. Giving you peace of mind.

• Direct Debits can be processed on your 
behalf by a bureau for as little as 3p per 
transaction. 

• The bureau will do all the hard work for you. 
Say goodbye to your admin! Your Direct 
Debit bureau will process the payments on 
your behalf, chase on defaulted payments 
and alert you to any issues, leaving you and 
your team free to focus on other work.

Standing 
Order

• The customer is in control. As they are
responsible for setting the standing order up 
with their bank, they can also cancel or change 
it at any time they like without informing you. 

• Although standing orders don’t cost your
business anything to set up, you will spend 
increased time completing your admin and 
ensuring customer satisfaction.

• Your accounts department will be overloaded! 
Constantly chasing non-payments, sending 
reminders and manual checking of bank
statements.



The Direct Debit 
Guarantee
Direct Debit also provides customers with unrivalled security levels 
compared to other forms of payment. This boosts the customer service 
level that companies offer to their clients as they can rest assured that 
their payments are protected by the Direct Debit Gurantee.

Notifications

Cancellations 

Refunds

The Direct Debit Guarantee means that companies 

must provide their customers with a notice period of 

typically 10 days before taking any payment.Failure to 

comply may result in being barred from the scheme.

Customers have the ability to cancel a Direct Debit 

Mandate at any time by contacting their bank. They 

also have a responsibility to notify the organisation.

If an error is made in the payment of the Direct Debit, 

by either the organisation or the bank, the customer 

is entitled to a full and immediate refund from the 

bank. Customers are also responsible to pay back an 

organisation if a refund is received in error.

Here’s what to 

expect from the 

Direct Debit 

Guarantee 



Using Direct Debit
For Memberships 
Introducing Direct Debit collection for your gym memberships might be 
the single best decision you make for your business. 

No matter what your club size, collecting fees from your members via 
Direct Debit has three main benefits:

• Improves member retention by reducing payment defaults

• Allows you to increase fees when you need to

• Reduces membership and payment admin

Allowing your members to sign up via Direct Debit is quick, easy and     
hasssle-free. Most Direct Debit providers will offer instant online sign up 
for your members which gives you the tools to manage your gym easily 
and efficiently. Collecting recurring and one-off payments automatically 
as well as managing the everyday admin and queries that come may come 
in.



10 Questions You 
Need To Ask
When looking for a company to manage your Direct Debits, it’s important 
to do your research and find the one which is going to work best for you 
and make the perfect partnership. Here are some key questions to get your 
discussion going and compare different providers with one another.

1. How can I sign up customers?

2. How do I submit payments? Can this be automated?

3. What reporting do you provide so I can track payments?

4. Is it possible to integrate your system with my accounts?

5. How much do you charge?

6. Are there any restrictions?

7. What percentage of my funds will you hold back?

8. How long does it take to get set up?

9. What customer support do you offer?

10. What happens if a customer misses a payment?



We Can 
Help You
Ashbourne Membership Management offers Direct Debit Collection and 
debt recovery to make running your gym as stress-free as possible. 
And we’re so much more than just software, our in-house team collects 
payments from your members and transfers the funds directly in to your 
nominated bank account. 

DIRECT DEBIT COLLECTION TRANSPARENT REPORTING CUSTOMER SERVICES

Get in touch for a full demo of our software or to simply have a conversation 
about how we can help you and your gym achieve it’s full potential. 

Call: 01564 741837
Visit: www.ashbourne-memberships.com

https://ashbourne-memberships.com/club-management-software/
https://ashbourne-memberships.com/club-management-software/



