
  
 
 

Privacy Notice 
 

Ashbourne Management Services Limited (“Ashbourne”, “us”, “we” and “our”). respects your privacy and we are committed to protecting your information ("Personal 
Data"). This privacy notice (the “Notice”) sets out how we collect, and use, your personal data when you sign up for a membership at one of our partnering clubs, by 
entering into the terms of service. When you sign up for a membership at one of our partnering clubs, both us and the partnering club may be responsible for processing 
your personal data. In most cases, we act as joint data controllers, This means we make joint decisions about how and why your personal data is used. We use your 
information in line with the Data Protection Acts 1998 to 2018, the General Data Protection Regulation (EU) 2016/679 (“GDPR”), the UK GDPR, and any other applicable 
law or regulation relating to the processing of Personal Data and to privacy (including the E-Privacy Directive 2002/58/EC and the European Communities (Electronic 
Communications Networks and Services) (Privacy and Electronic Communications) Regulations 2011, as such legislation shall be supplemented, amended, revised or 
replaced from time to time ("Data Protection Laws").  
This Notice sets out the basis on which we use, process, store or disclose any Personal Data detailed below that is collected, or otherwise provided to us. 
 
OVERVIEW OF THIS NOTICE 
(1) THE PERSONAL DATA WE PROCESS 
We fully respect your right to privacy in relation to your enjoyment of the services provided and we strive to be transparent in our dealings with you as to what information 
we will collect and how we will use your information. Also, we only collect and use individual’s information where we are legally entitled to do so. Information in relation to 
your rights in respect of Personal Data under the GDPR are set out below. We collect and process the following Personal Data from you:  

 
(2) HOW AND WHY WE USE YOUR PERSONAL DATA  - The following table details the legal bases and the purposes for which we process your Personal Data: 

 

LEGAL BASES & PURPOSES  

Legal Basis Purpose(s) Personal Data Processed 

Contract 
It is necessary to process the Personal Data to enter into and 
perform our contract with you regarding your membership of the 
relevant club. 

Member Registration  

• To register you as a member, enabling you 
to use the facilitates and services in the 
club.  

• To process your membership subscription 
payment. 

Contact Data 
Identity Data 
Financial Data 

Our Legitimate Interests  To conduct identity verification checks, in order 
to identify and minimise fraud.   

Identity Data 

Explicit Consent  
If you wish to avail of biometric authentication to access the 
club (if offered by the club), with your explicit consent we will 
collect a scan of your fingerprint, or data points from your 
fingerprint. Please note that you are free to withhold such 
explicit consent, in which case an access pin code will be given 
instead. 

Biometric Authentication  
To control entry to the premises of the club 
through biometric authentication. 

Fingerprint Data 

Compliance with Legal Obligations 
We may process your Personal Data where it is necessary to 
comply with legal obligations to which we are subject. 

To comply with our legal obligations. Contact Data 
Identity Data 
Financial Data 
Fingerprint Data 

To Defend, Establish or be a Party to Legal Claims 
We may process your Personal Data as necessary in order for 
us to establish, investigate, exercise or defend a legal claim to 
which you are a party. 

To investigate, establish, exercise or defend a 
legal claim. 

Contact Data 
Identity Data 
Financial Data 
Fingerprint Data 

 

(3) WHO WE SHARE YOUR PERSONAL DATA WITH  - We will disclose your Personal Data to some or all of the following recipients: 

 
We require all third parties to respect the security of your personal data and to treat it in accordance with the law. We do not allow our third-party service providers to use 
your personal data for their own purposes and only permit them to process your personal data for specified purposes and in accordance with our instructions. 
 
(4) TRANSFERS OF YOUR PERSONAL DATA 
Except for the biometric data (stored locally on the gym’s internal system), your Personal data is stored in the UK, either locally on our system or hosted on our UK 
server. If you are a member of one of our EEA-based partner gyms, your Personal Data will therefore be stored and transferred outside the European Economic Area 
("EEA"). These transfers will only take place where: 

• The European Commission has determined that the third country ensures an adequate level of data protection (an “adequacy decision”). In particular, the 
adequacy decision granted for the UK on 28 June 2021, as extended on 24 June 2025, and any further extensions;  

• appropriate safeguards are in place, such as Standard Contractual Clauses (“SCCs”) approved by the European Commission, Binding Corporate Rules (“BCRs”), or 
other legally recognised mechanisms;  

• you have explicitly consented to the proposed transfer after being informed of the possible risks;  

• the transfer is necessary for the performance of a contract between you and us, or for the implementation of pre-contractual measures taken at your request; or 

• the transfer is otherwise permitted under applicable data protection legislation. 
If you would like to find out more about the appropriate safeguards that we have in place to govern the transfer of your Personal Data you can contact us using the 
contact information at paragraph 6 of this Notice. 
 
(5) HOW LONG WE KEEP YOUR PERSONAL DATA FOR  

Contact Data Upon registering for membership, personal information is collected, from you, by Ashbourne, including your name, email address, telephone number and (if 
applicable) company details. 

Identity Data In order for us to verify your identity during registration, we may require your full name, title, date of birth and gender.  

Financial 
Data 

To facilitate the processing of payments, we are required to collect your billing and payment information. 

Fingerprint 
Data 

Some clubs may provide the option for fingerprint authentication for security purposes or to control entry into their premises. If you wish to avail of this, 
during enrolment, your fingerprint will be scanned, and certain co-ordinates from it collected and stored locally on the internal PC system of the relevant gym.  
For biometric authentication, a scan of your fingerprint is collected for general entry to the premises. However, except for the biometric data collected during 
enrolment, fingerprint scans for general entry are not stored on the gym’s system. Please note that the biometric data is pseudonymised, with the access 
keys stored on the gym’s internal system, and photographs or scans of the fingerprint are not stored. Instead, the biometric data is stored as a series of 
numbers with a repeat ratio of 1 in 10,000, meaning the series of numbers assigned to each member is not necessarily unique.   

RECIPIENTS 

• Payment Service Providers; 

• Warehouse and Delivery Companies 

• Gym Owners; 

• Marketing Agencies; 

• Website Hosts; and 

• Social Media Sites (you choose to link your account to). 

Other Recipients  

• Regulatory authorities and law enforcement agencies (where we are under a duty to disclose or share your Personal Data in order to comply with any legal or regulatory 
obligation or request). 

• To protect the rights, property or safety of Ashbourne, our customers, or others.  

• External advisors e.g. lawyers, accountants and auditors (as necessary to protect our legitimate and legal interests in the performance of business/financial affairs).  

• Service providers for logistical and IT service purposes, and to provide our customer service infrastructure. 

• Third parties to whom we may choose to sell, transfer, or merge parts of our business or our assets. Alternatively, we may seek to acquire other businesses or merge with 
them. If a change happens to our business, then the new owners may use your personal data in the same way as set out in this privacy notice.  



In general, we will keep your Personal Data for as long as is necessary for the purposes for which it was obtained from the date of collection or, where you enter into a 
contractual arrangement with us, following the end of the performance of our contract (which may be up to 7 years in some cases). Please note that in certain 
circumstances, we may hold your data for a longer period, for example, if we are processing an ongoing claim or believe in good faith that the law or a relevant regulator 
may reasonably in our view expect or require us to preserve your Personal Data. 
 
(6) YOUR RIGHTS AND HOW TO EXERCISE THEM  
Under applicable data protection laws, including the GDPR, the Irish Data Protection Act 2018, the UK GDPR and the Data Protection Act 2018 you have rights in 
relation to your personal data. These rights are set out in the below table, and include the right to object to processing of your Personal Data where that processing is 
carried out for our legitimate interests. Note that in certain circumstances these rights might not be absolute.  
 

Right Further Information  

Right of Access You have the right to request a copy of the Personal Data held by us about you and to access the following information in relation to the processing 
of your Personal Data: 
(1) the purposes of processing; 
(2) the categories of Personal Data concerned; 
(3) the recipients of your Personal Data; 
(4) the period for which your Personal Data will be stored; 
(5) the existence of your right to lodge a complaint with the Data Protection Commission for members in Ireland or the Information Commissioner’s 

Office for members in the UK; and 
(6) the source of your Personal Data. 
We will only charge you for making such an access request in certain circumstances as permitted under the Data Protection Laws. 

Right to Rectification You have the right to have any inaccurate Personal Data which we hold about you updated or corrected.  

Right to Erasure You have the right to ask us to erase your Personal Data where: 
(1) it is no longer necessary to perform the contract;  
(2) you withdraw your consent and there is no other legal basis permitting us to process your Personal Data;  
(3) you object to the processing and we have no overriding legitimate grounds;  
(4) your Personal Data has been unlawfully processed; or 
(5) erasure is required to comply with a legal obligation. 
Please note that some of your Personal Data may be required in order for the Website to function properly.  

Right to Restriction of 
Processing 

You have the right to ask us to restrict processing your Personal Data in the following situations: 
(1) where you contest the accuracy of your Personal Data; 
(2) where the processing is unlawful and you do not want us to delete your Personal Data;  
(3) where we no longer need your Personal Data for the purposes of processing but you require the data in relation to a legal claim; or 
(4) where you have objected to us processing your Personal Data pending verification as to whether or not our legitimate interests override your 

interests or in connection with legal proceedings.  

Right to Data Portability You have the right to receive any Personal Data in a structured, commonly used and machine-readable format and you may request us to transmit 
your Personal Data directly to another data controller where this is technically feasible.  
This right only arises where we process your Personal Data on the legal bases of your consent or where it is necessary to perform our contract with 
you. 

Right to Object You have a right to object at any time to the processing of your Personal Data where we process your Personal Data on the legal basis of pursuing 
our legitimate interests.  

Right to Withdraw 
Consent 

This right only exists where the basis relied on is consent. You may withdraw consent at any time. 

You can exercise any of these rights by submitting a request to our Data Protection Officer:  

We will provide you with information on any action taken upon your request in relation to any of these rights without undue delay within 1 month of receiving your 
request. We may extend this up to 2 months if necessary, however we will inform you if this arises. Please note that we may ask you to verify your identity when you 
seek to exercise any of your data protection rights. 
You also have the right to lodge a complaint with the relevant supervisory authority: (a) Ireland: the Data Protection Commission (www.dataprotection.ie). (b) Other EU 
Member States (except Ireland): Complaints should be addressed to the supervisory authority in the EU Member State of your habitual residence, place of work or 
where the alleged infringement occurred.  (c) UK: the Information Commissioner's Office (www.ico.org.uk). 
 
(7) DATA SECURITY 
We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used or accessed in an unauthorised way, altered or 
disclosed. In addition, we limit access to your personal data to those employees, agents, contractors and other third parties who have a business need to know. They will 
only process your personal data on our instructions, and they are subject to a duty of confidentiality. We have put in place procedures to deal with any suspected 
personal data breach and will notify you and any applicable regulator of a breach where we are legally required to do so. 
 
(8) CHANGES TO THIS NOTICE & QUESTIONS  - This Notice will be regularly reviewed and may be amended and updated from time to time as necessary. If you have 
any questions, comments or concerns about the way your Personal Data are being used or processed by Ashbourne, please submit your question, comment or concern 
in writing using the contact information at paragraph 6 of this Notice. 

Contact: FAO: Data Protection Officer, Ashbourne Management Services Limited. 

Email: dataprotection@ashbournemanagement.com 

http://www.dataprotection.ie/
http://www.ico.org.uk/
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